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                                                                       Senior Business Analyst & Developer

SUMMARY:   

· Senior Business Analyst and Developer with 15+ years of experience in dealing with Mainframe, REST API, S            SQL, and big Data projects.
· Strong experience in Data modeling/Data Analysis, Data Conversion, Data Quality, Data Mapping & Data Scrubbing/Cleansing
· Process improvement champion with a history of implementing value adds and innovative solutions to strengthen processes, enhance operational efficiency, and decrease costs in addition to day-to-day project activities. Industry Experience in Banking and Insurance
· 5 years of experience leading Modernization efforts in migrating data from Mainframe to Big Data. Excellent working knowledge in designing Mainframe modernization work.
· Extensive experience working in all project phases using Waterfall and Agile Methodologies.
· Good domain knowledge of Insurance Banking and financial services.
· Strong knowledge in Mainframe development using COBOL and JCL and possess good database skills.
· Worked with the DSP team to provide them with descriptive field-level mapping in order to process the ACLS feed in real-time using APIs instead of batch in an effort to modernize the system.
· Created Excel macros to update the CICS screen with the vast majority of test data in an automated way instead of manually feeding data which was time-consuming
· Worked with the ACLS Development team to implement data strategies, build data flows, and develop conceptual data models.
· Facilitated the meeting by identifying stakeholders, and managed and aided in requirement elicitation.
· Played the role of Business analyst by gathering functional/nonfunctional requirements as a subject matter expert in the field of insurance, created technical requirement documents (TRD) using in in-depth understanding of Actuarial systems and prepared detailed design documents by working with clients, which involves review of existing systems configuration and operating methods as well as understanding evolving business needs. 
· Performed analysis, design, development, and testing of 30+ application components in an Agile environment in Azure DevOps
· As a Senior Technical Lead developed and delivered major client projects, prepared change request documents when needed, and participated in weekly status reporting calls with the project management team to update the status of the project.
· Provided support for Quality Assurance and User Acceptance testing, ensured smooth deployment of the project to production, and provided support for solving production issues and applied real-time fixes.
· Created a Knowledge Management Repository specific to the design, development, and release of projects. Maintained these documents in the project’s One Drive repository
· Analyzed the business requirements and designed Conceptual and Logical data models. At the same time, I designed the data marts in dimensional data modeling using different schemas. 
· Designed Physical data model from scratch based on Business requirements and reviewed the changes with corresponding stakeholders.
· Designed an ideal approach for data movement for different sources to HDFS via Apache/Confluent Kafka. The mainframe source system had a variety of transactions from different systems with different layouts. Used the raw transactions and converted them to meaningful data.
· Excellent problem-solver. Solved many tens of production issues including out-of-balance issues with quick turnaround time and received appreciation.
· Team Lead and senior Developer for the entire team by motivating, identifying, brainstorming, and implementing ideas thereby increasing the productivity of the team. Saved several thousands of hours of manual effort through automation.


CERTIFICATIONS

· IBM DB2 Family Fundamentals	       
· Principles of Insurance (Loma 280)	    
· Big Data and Hadoop Developer with Grade A from Edureka	
· Python Essentials from Edureka	
· Scaled Agile Framework for Practitioner (SAFe)	
· Azure DevOps Boards for PM/Analyst/Developer from Udemy

TECHNICAL SKILLS 

	Technology
	Mainframe, Big Data

	Programming Skills
	Cobol, JCL, VSAM, REXX, DB2, Python, PySpark, IBM Utilities, CICS


	Database and Tools	
	Hive, Kafka, SQL, Change Man, File Aid, File Manager, TSO/ISPF, QMF, Azure, OPC, Qtest, Quality Center, Microsoft Viso, Endeavor

	Project Management Tools:
	Azure Devops


	Languages:                    
	Microsoft Visio, Microsoft project Project Methodologies: UML, Rational Unified Process (RUP) Business Modeling Tools:

	Operating Systems
	Windows 95/98/2000/XP/NT, UNIX


	Business Applications     

	Share Point, Microsoft Office Suit

	Quality Assurance
	Load Runner, Software Application Testing Life Cycle 




EDUCATION:
· Master of Computer Application, College of Engineering, Anna University, Chennai, India April 2008


EXPERIENCE:

PNC Bank, Simpsonville, SC                                                                                                                              July 2022 to Till Date
Lending Business System Analyst 

Responsibilities: 

· Worked with DSP team to provide them descriptive field level mapping in order to process the ACLS feed real-time using APIs instead of batch in the effort to modernize the system.
· Created excel macros to update the CICS screen with vast majority of test data in automated way instead of manually feeding data which was time consuming.
· Was part of creating functional and technical design documents in the effort to modernize ACLS
applications.
· Created technical Kafka Business Event documentations which included the dispatcher rule on how to consume the data for a particular business event. 
· Created mapping documents for the Kafka topics of a particular business event used by the downstream teams.
· Worked with the ACLS Development team to implement data strategies, build data flows and developed conceptual data models.
· Facilitated the meeting by identifying stakeholders, managed and aided in requirement elicitation.
· Converted the requirements to user stories and updated the Jira Board. For the user stories added the acceptance criteria which will be used by the development and QE team.

Environment: Mainframe, Big Data Cobol, JCL, VSAM, REXX, DB2, Python, PySpark, IBM Utilities, CICHive, Kafka, SQL, Change Man, File Aid, File Manager, TSO/ISPF, QMF, Azure, OPC, Qtest, Quality Center, Microsoft Viso, Endeavor


MetLife Holdings Inc, Greenville SC                                                                                                                   Feb 2014 – July 2022
Senior Business System Analyst & Developer

Responsibilities: 

· With an entrepreneurial spirit have successfully led & developed both Big Data and Mainframe projects. Was responsible for end-to-end flawless delivery and coordinated with different geographical teams for code changes, unit, and functional testing and validations.
· Coordinated the project with the development and data architect team for estimation, any requirements/change in the project as an Onsite Coordinator.
· Played the role of Business analyst by gathering functional/nonfunctional requirements as a subject matter expert in the field of insurance, created technical requirement documents (TRD) using the in depth understanding of Actuarial system and prepared detailed design document by working with clients, which involves review of existing systems configuration and operating methods as well as understanding evolving
business needs. 
· Performed analysis, design, development and testing of 30+ application components in an Agile environment in Azure DevOps
· As a Senior Technical Lead developed and delivered major client projects, prepared change request document when needed and participated in weekly status reporting calls with project management team to update the status of the project.
· Played crucial role of QA Manager between different partners apart from testing the changes. Worked closely with testing team to review test cases, test strategies, verified test results & defect resolution.
· Provided support relating to Business and Functional acceptance testing which involved ensuring technical specifications meet business requirements. Also was responsible to validate solution components and implemented lessons learned.
· Provided support for Quality Assurance and User Acceptance testing, ensured smooth deployment of the project to production and provided support for solving production issues and applied real time fixes.
· Created Knowledge Management Repository specific to design, development and release of projects. Maintained these documents in project’s One Drive repository
· Analyzed the business requirements and designed Conceptual and Logical data models. At the same time designed the data marts in dimensional data modeling using different schemas. 
· Designed Physical data model from scratch based on Business requirement and reviewed the changes with corresponding stake holders.
· Created common data dictionary for target model, Created high level source to target mappings from each source system to common target logical model.
· Designed an ideal approach for data movement for different sources to HDFS via Apache/Confluent Kafka. Mainframe source system had variety of transactions from different systems with different layout. Used the raw transactions and converted it to meaningful data.
· Excellent problem-solver. Solved many tens of production issues including out-of-balance issues with quick turnaround time and received appreciations.
· Team Lead & Senior Developer; Steering projects based on customer needs, identifying delays in flow, optimizing turnaround times, understanding new technologies and identifying root causes of problems.
· Team Lead & Senior Developer for the entire team by motivating, identifying, brainstorming and implementing ideas and thereby increasing productivity of the team. Saved several thousands of hours of manual effort through automations.

Environment:  : Mainframe, Big Data Cobol, JCL, VSAM, REXX, DB2, Python, PySpark, IBM Utilities, CICHive, Kafka, SQL, Change Man, File Aid, File Manager, TSO/ISPF, QMF, Azure, OPC, Qtest, Quality Center, Microsoft Viso, Endeavor, Azure Devops, TFS, Agile, Waterfall


MetLife Holdings Inc, India                                                                                                                                    Oct 2008 – Feb 2014                  Team Lead & Senior Developer                                                                                                                       

Responsibilities: 

· As a Developer involved in data analysis, data mapping, code build, and review of the code, unit and integrated testing process to check whether the system works as per the client requirements.
· Coordinated the project among the team members by taking the role of Team Lead and took the responsibility for system designing, code reviewing and test review
· Extensive experience in Analysis, Design, development, maintenance, implementation and production support. Roles Played include Technology Specialist, Senior Developer, Project Lead, Production Support Lead, Technical Lead.
· Broad experience working in Mainframe. Quick learner adapting exceptionally well in new and challenging opportunities based on company’s need.
· Excellent technical skills, team player, good communication and interpersonal Skills

Environment: Hive, Kafka, SQL, Change Man, File Aid, File Manager, TSO/ISPF, QMF, Azure, OPC, Qtest, Quality Center, Microsoft Viso, Endeavor
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